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December 11, 1990

Dear Mr. Epner:

It is with great pleasure that I write to extend a sincere "thank
you" to you and your company for your excellence in meeting ITT's
GOES Program schedule requirements.

As you know from your visits to our Port Wayne facility, our
current seven-day/twenty-four-hour operation means ®critical path
parts” must flow on time! The high percentage of on-time
deliveries we have received from you is a positive reflection of
Epner's commitment to ITT.

Again, thank you for providing us with quality service. Keep up
the good work. Our best wishes for continued success and for a
most prosperous and Happy New Year.

Best regards,
7////—/“
Mirk C. Carpenter

Senior Material Planner
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